Terms and Conditions
Therapies4WellbeingQLD
1. Introduction
Welcome to Therapies4WellbeingQLD. By booking and attending therapy sessions with us, you agree to comply with the following Terms and Conditions. These terms outline your rights, responsibilities, and our commitments to you as a client.
2. Services Provided
Therapies4WellbeingQLD offers professional mental health services, including but not limited to:
· Eye Movement Desensitization and Reprocessing (EMDR)
· Cognitive Behavioural Therapy (CBT)
· Dialectical Behavioural Therapy (DBT)
· Brief Strategic Family Therapy (BSFT)
· Drug & Alcohol Counselling
· Face-to-face and virtual therapy sessions
3. Client Responsibilities
Clients must provide accurate information during the intake process and actively participate in their therapy sessions. Therapy is a collaborative process, and engagement is essential for effective outcomes.
4. Booking and Cancellation Policy
· Appointments must be scheduled in advance.
· Cancellations or reschedules require at least 24 hours’ notice to avoid cancellation fees.
· Cancellations made with less than 24 hours’ notice may incur a charge of 50% of the session fee.
· Non-attendance without notice will result in the full session fee being charged.
5. Fees and Payment
· Fees for sessions will be communicated prior to booking.
· Payment is required before or immediately after the session via bank transfer, credit/debit card, or other agreed methods.
· Late payments may result in additional charges or suspension of services.
6. Confidentiality
All therapy sessions are confidential, and information shared will not be disclosed without client consent, except in the following circumstances:
· If there is a risk of harm to yourself or others.
· If required by law or court order.
· If there is suspected abuse or neglect of a minor or vulnerable person.
7. Online Therapy Disclaimer
· Virtual sessions require a stable internet connection and a private, quiet space.
· Therapies4WellbeingQLD is not responsible for technical issues that may arise during virtual sessions.
· Clients must ensure they are in a safe and confidential environment.
8. Ethical Practice
Therapists adhere to ethical guidelines set by professional regulatory bodies. If concerns arise regarding professional conduct, clients may address these with the therapist directly or refer to relevant professional organizations.
9. Liability
Therapies4WellbeingQLD is not liable for any indirect damages resulting from the therapy services provided. Clients are responsible for their personal decisions and actions outside of sessions.
10. Amendments to Terms
These Terms and Conditions may be updated from time to time. Clients will be informed of any significant changes.
11. Contact Information
For any inquiries or further information, please contact:
Email: [Your Email]
Phone: [Your Phone Number]
Website: [Your Website URL]
By proceeding with therapy services at Therapies4WellbeingQLD, you confirm that you have read, understood, and agreed to these Terms and Conditions.

